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manager's advocacy role. The authors recommend potential solutions to these challenges include developing clear guidelines and professional standards, incorporating evidence-based practice and situational learning across health care settings and populations, continuously evaluating case management competencies, and making systems improvement where needed to improve practice and achieve goals.
As the number of professional case managers increase, it will become increasingly important for case management education/degree offerings to reflect the interdisciplinary nature of case management practice. Currently in the United States, there are a number of case management certificate programs but very few degree programs. The current evolution of educational offerings for case management training are reminiscent of the transformation of advanced practice nursing degrees from certificate options to doctoral degrees. Just as the Consensus Model (National Council of State Boards of Nursing, 2008), certifying body regulations, and national nursing organizations' recommendations have assisted in clarifying the role of Advanced Practice Registered Nurses, so too can the establishment of more standardized requirements for the academic and role preparation for case managers. While the majority of case managers are nurses, case management is inherently interdisciplinary in nature. It is essential that programs consider how to educate across disciplines in a way that affords students the opportunity to interact with other professions to define interdisciplinary case management (Joo & Huber, 2018) .
Joo and Huber's (2018) qualitative systematic review offers insight into the frequent challenges case managers encounter with potential solutions to support better outcomes for our most vulnerable populations. Case managers have some of the greatest insight into how limitations in health care and patients' health behaviors intersect to create challenges in disease management. Continuing to define the case manager role and their impact on patient outcomes and cost savings is of utmost importance as we navigate the ever changing and increasingly challenging future of health care.
